
Resetting your password 

If you forget your password and don’t have a cell phone, or didn’t enter cell phone information when 
you registered, please email me and I will send you a password reset link. 

Otherwise, please follow these instructions. 

 

On the Login page, click Forgot Your Password. 

 

 

 

You will get the following screen – fill in one of the required items and click Send OTP.  This will 
cause a One Time Passcode to be sent to your cell phone (it will not be sent to your email). 



 

 

You should get this screen: 

 

 

 

 

 



 

And after you enter the code sent to your phone: 

 

 

 

Click Verify & Reset Password. 

You will see this screen, and receive an email with a link to use to reset your password 

 

 



Remember to check your junk and/or spam folder if this email doesn’t arrive within a minute or two. 

 

 

Click Reset your Password. 

You’ll get this screen, which will allow you to type a new password. 

 



Fill it in and click Change Password.  Recall that your password must be at least 8 characters long, 
and have at least one number, one uppercase letter, one lowercase letter. 

 

You should get this message: 

 

Enter your username or email address and new password and click Login.   

 

You’ll be taken to the following screen and will have full access to the rest of the site. 



 


